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s Roy J. Lewicki, Bruce Barry and David M. Saunders,
Essentials of Negotiation (McGraw-Hill Education, 2010).
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fu: Roger Fisher and William Ury, Getting to Yes: Negotiating
Agreement Without Giving In (Penguin Books, 1991).
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#ian: Peace Mediation Germany, “Basics of Mediation: Concepts and Definitions”,
https://peacemaker.un.org/sites/peacemaker.un.org/files/Basics%200f%20Mediation.pdf;
Advocats San Frontieres, “Community-based mediation in Uganda: Training instructor’s
guide”, https://www.asf.be/blog/publications/community-based-

mediation-in-uganda-training-instructors-guide/.
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